
    

    

  

  

PPAARRTT--CC  

TTEENN  MMAARRKKSS  QQUUSSTTIIOONNSS::   

1. Discuss the Advantage &Disadvantage of E-banking? 

E-banking: 

It is an umbrella term for the process by which a customer may 

perform banking transactions electronically without visiting a 

brick-and-mortar institution. The following terms all refer to one 

form or another of electronic banking: personal computer (PC), 

Internet banking, virtual banking, online banking, remote 

electronic banking, and phone banking. Pc banking and Internet or 

online banking are the most frequently used designations. 

Advantage: 

Electronic banking systems offer a multitude of advantage over 

traditional, physical banks. They provide a convenient, reliable 

and safe method of online transactions, allowing customers to 

access their financial records from anywhere in the word at any 

time. 

Disadvantage: 

While banking systems ensure the provision of the highest levels 

of security by installing high-end firewalls and encryption 

software, breaches do occur. Hackers and malicious software can 

break into even the toughest of online vaults and steal personal 

information. 

1. Explain the mobile banking? 

 Mobile banking is an answer to quick, easy and convenient 

banking. Mobile banking places the accountholder in command of his bank 

account just with his mobile banking. 

 Funds transfer to registered persons. 

 Bill payment to registered billers. 

 Balance enquiry. 

 Last, say, five transactions. 

 Chequebook request. 

 Stop payment of a cheque. 

 Transaction status enquiry. 

 Prepaid mobile recharge. 

 Locate ATM, branch. 

3. Explain the advantage & disadvantage of E-mail? 

E-mail means g-mail. 

Advantage: 



 No compulsion on the part of the recipient to read the 

message the moment it arrives. It sits on the system 

awaiting access. 

 Unlike a telephone message, an email can be sent and 

accessed (read) at their convenience. 

 Multiple copies can be sent to different addresses. 

 All the outward mails, mailed documents, received mails 

and received documents  can be managed and organised 

by filing them electronically, avoiding bulky physical 

storage. 

 A hard copy of any mail can be had at anytime by queuing 

(directing) it to a printer. 

 Alerts can be organised. 

 Disadvantage: 

 Legality. 

 Not absolutely secure, nor is error free.  

 Not a reliable tool to transfer 

confidential/sensitive information. 

4. Explain the ATM & Bio metric ATM? 

ATM: 

ATM is a contrivance activated by a magnetically encoded card or 

by the transmission of a code via keyboard or keyset, that allows 

customers to make routine banking transactions, such as 

withdrawal and deposit of funds, transfer of funds between 

accounts and the payment of certain obligations, especially 

outside normal banking hours. It can be used to obtain 

statements. It is generally operated by credit/ATM/ credit cards or 

multifunctional cards in conjunction with PIN.ATMs are often 

known colloquially as cash dispensers. 

Biometric ATM: 

Biometric ATMs at village kiosks are expected to serve villagers 

who will use fingerprint scanners, rather than ATM cards and 

PINs, to obtain their funds. 

5. Explain the features of B2B?  

As opposed to B2C ecommerce, in B2B domain, the parties to a 

deal are at different points of the product supply chain. Typically, 

in a B2B type domain,   a company, its suppliers, dealers and 

bankers to all the parties are networked to finalise and settle all 

aspects of a deal, online. 

Another important feature of a B2B domain, as distinct from B2B, 

is that business information/ data is integrated to the back office 

systems of parties to deal and the state of straight through 

processing (STP) or near STP is achieved. 

Technology and networking are important constituents of a B2B 

type of business domain. 



Other new forms of business models in B2B domain are 

application service providers (ASP) AND service Integrators. 

66..   EExx ppllaaii nn   tt hhee   ttyyppee ss   ooff   EEBBPP??   

EBP- Electronic Bill (Internet based) Payment. 

EBP sub-serves two important and dominant markets- business-

to-customers (B2C) and business-to-business (B2B). 

Bills: 

Each bank, by a mutual arrangement, will have a list of billers for 

whom the customer of the bank can make payments under the 

Bill pay service by a bank.  

Type of Bill: 

 The facility is, generally, offered in two modes. 

View and pay: 

The bills are presented to bank and the customer can 

login, view and pay his bill online. 

Pay: 

Bills are not presented online but payments can be 

made in full or part as desired. 

Auto pay: 

When once authorised by the payee for “Auto pay” the 
bills are automatically paid before the due date debit to 

the customer’s account. 
7. Explain the SEFT? 

The SEFT scheme was introduced by RBI in 2003 for inter-bank 

transfer of funds. The settlement takes place at Mumbai. The 

SEFT is distinct from the now defunct EFT scheme and it covers 

many cities providing quicker transfer of funds in a safe and 

secure electronic mode. The objective is to establish an 

electronic funds Transfer system to facilitate an efficient, 

secure, economical, reliable and expeditious system of fund 

transfer and clearing in the banking sector throughout India, 

and relieve the stress on the existing paper based funds 

transfer and clearing system. 

 

  88..   EExxppllaaiinn  tthhee  aaddvvaannttaaggee  ooff   CCBBSS??  

 A set of robust software 

components, designed to meet challenges of the day. 

 Could be tailored to meet the 

individual, typical requirements of a bank. 

 Products are made functionally 

rich, technically robust, with appropriate architecture, 

scalability. 

 Provides authentic, robust 

customer base for customer relationship management 

(CRM). 



 Simplified, speedy, efficient 

accounts administration leading to cost saving and customer 

satisfaction. 

 Can develop and build products 

and package custom -made, in line with or even bettering 

market offers. 

 All the channels like ATM, branch, 

Internet banking operations can be seamlessly integrated. 

 Supports multicurrency 

operations, anywhere, any day, anytime. 

 MIS, compliance reports and risk 

assessment can be minute to minute. 

9. Explain the public key infrastructure (PKI)? 

PPuu bbll ii cc   kkeeyy   ccrryy ppttoo gg rraapp hhyy   ccaa nn   pp ll aayy   aann   ii mmppoo rr ttaann tt   rroo llee   iinn   

pprroo vv iidd ii nngg   ss ee cc uurr ii ttyy   ss eerrvv ii cceess   ii nncc ll uu ddiinn gg   ccoo nnff ii ddee nntt ii aa ll ii ttyy ,,   

aauutt hhee nntt ii ccaa tt iioo nn ,,   dd ii gg ii ttaa ll   ss ii gg nnaatt uurreess   aa nn dd  ii nn tteeggrr ii ttyy ..   PP uubbll ii cc   

kkeeyy   ccrryy ppttoo ggrraapp hhyy   uuss eess   ttww oo   ee llee cctt rroo nnii cc   kkeeyyss ::   aa   pp uubbll ii cc   kk ee yy   

aanndd   aa   pprr ii vvaa ttee   kkee yy ..   TT hhee   pp uu bbll ii cc   kkeeyy   cc aa nn  bbee   kk nnoo ww nn   bbyy   

aannyyoo nn ee   ww hhii ll ee   tthh ee   pprr ii vvaatt ee   kkeeyy   ii ss   kk eepp tt   ss ee ccrree tt   bbyy   ii tt ss   oo ww nn eerr   

.. AA ss   lloo nngg   aass   tt hheerr ee   ii ss   ss tt rroo nngg   bb ii dd ii nngg   bb ee ttww eeee nn  tthh ee   oo ww nneerr   aanndd   

tthhee   oo ww nn eerr `̀ss   pp uu bbll ii cc   kkeeyy ,,   tthh ee   iidd eenn tt ii ttyy   oo ff   tthh ee   oo rr ii gg iinn aattoo rr   oo ff   aa   

mmeess ss aagg ee   ccaa nn   bb ee   tt rr aaccee dd   ttoo   tt hhee   oo ww nneerr   oo ff   tthh ee   pprr ii vvaa ttee   kk eeyy ..   AA   

ppuu bbll ii cc   kkeeyy   IInnff rr aass tt rr uucc ttuurr ee   (( PPKKII ))   pprroo vv ii ddeess   tt hhee   mm eeaa nnss   ttoo   

bb ll ii nn dd   pp uu bbll ii cc   kkeeyyss   tt oo   tt hhee ii rr   oo ww nneerrss   aa nn dd  hhee ll ppss   ii nn   tthh ee   

dd ii ss tt rr ii bb uutt iioo nn  oo ff   rree ll ii aabbllee   ppuu bbll ii cc   kkeeyyss   ii nn   ll aarrggee   

hheett eerroo ggee nneeoo uuss   nn ee ttww oo rrkkss ..   

1100..   EExx ppll aa iinn   tt hhee   RR BB II   gguuii ddee ll iinn eess   --   ttee cchh nnoo lloo ggyy   &&ss ee ccuurr ii ttyy   

ss ttaann ddaarr ddss ??   

((aa ))   BB aa nnkkss   ss hhoo uull dd   dd eess ii ggnn aattee   aa   nneettww oo rr kk   aa nn dd  ddaa ttaabb aass ee   

aaddmm iinn ii ss tt rraattoo rr   ww ii tt hh   CC llee aarryy   dd eeff iinn eedd   rr oo ll eess ..   

((bb ))   BB aann kkss   ss hhoo uulldd   hh aavvee   aa   ss eecc uurr ii tt yy   ppoo ll ii ccyy   dd uull yy   aa pppprroo vv eedd   bbyy   

tthhee   bboo aarr dd   oo ff   dd ii rr ee cc ttoo rrss ..   TT hheerree   ss hhoo uull dd   bb ee   aa   ss eeggrree ggaatt iioo nn   oo ff   

dduu ttyy   oo ff   ss ee cc uurr ii ttyy   oo ff ff ii cceerr   //   ggrroo uupp   ddeeaa ll ii nngg   eexx cc lluuss ii vv ee ll yy   ww ii tt hh   

iinnff oo rrmmaa tt iioo nn   ss yyss ttee mmss   ss eecc uurr ii tt yy   aa nn dd  iinn ff oo rrmmaatt iioo nn  ttee cchh nnoo ll oo ggyy   

dd ii vv ii ss iioo nn   ww hhii cc hh   aa cctt uuaa ll ll yy   ii mmppll eemm eenn ttss   tthhee   ccoo mm ppuu tteerr   ss yyss tt eemm..   

((cc ))   BB aann kkss   ss hhoo uulldd   ii nntt rroo dduu ccee   lloo gg ii ccaa ll   aa cccc eess ss   ccoo nntt rroo ll ss   ttoo   

ddaattaa ,,   ss yyss tt eemm ,,   aa pp ppll ii ccaatt iioo nn   ss oo ff ttww aarree ,,   uutt ii ll ii tt ii eess ,,   

ttee ll ee ccoo mm mm uunnii ccaa tt iioo nn  ll iinn eess ,,   ll ii bbrraarr iieess ,,   ss yy ss tteemm   ss oo ff ttww aarr ee ,,   ee ttcc ..   

1111..   EExx ppll aa iinn   tt hhee   ff uu nncc tt iioo nn   oo ff   AA TTMM??   

((aa ))     CCuuss ttoo mmeerr   ss ww ii ppeess   tt hhee   ccaarrdd   ff oo rr   tt hhee   AA TTMM   ttoo   rreeaa dd   ii tt ..   

((bb ))     CC uuss ttoo mm eerr   kkeeyy ss   ii nn   hh ii ss   PP IINN ..   

(( cc ))     AA TTMM,,   ff oo rr   tthh ee   ss aaff eettyy   aa nndd   ss ee cc uurr ii ttyy ..   

((dd ))     ww ii tthh   aa   ss ee cc uurree ll yy   pp rree--   iinnss ttaa ll ll eedd   PPII NN   aann dd   ss ee nnddss   ii tt   ttoo   tt hhee   

AA TT MM  ss ww ii tt cchh   ttaa ll ll ii eess   tt hhee   nn uu mmbb eerr   oo ff   tt hh ee   ss ww ii ppee dd  ccaarr dd   ww ii tt hh   

tthhaa tt   oo nn   ii tt ss   dd aattaa bbaa ss ee   aa nn dd  ff rroo mm  tthh ee   vv eerr ii ff ii ee dd  ccaarr dd   nn uumm bb eerr   

ggeenn eerraatt eess   tthh ee   ccaarr ddss   ‘‘ ’’NN aatt uurraa ll   PP IINN ’’ ’’ ,,   ww hhii cc hh,,   aass     ss eeee nn   

aabboo vvee ,,     ww hh eenn   aa dd dd eedd   ttoo   tt hhee   rree ll aatt ii vv ee   ’’ ’’oo ff ff ss eett   vvaa ll uu ee ’’ ’’   

aa ll rr eeaa ddyy   ss ttoo rree dd  iinn   tt hhee   AA TTMM   ss ww ii ttcc hh ,,   gg ii vv eess   tthh ee   PP IINN ..   II ff   bboo tt hh   

tthhee   PPIINN ss ,,   ii .. ee .. ,,   tt hhee   oo nnee   nnoo ww   ggee nneerraa ttee dd  bbyy   tt hhee   AA TTMM   ss ww ii tt cchh   



aanndd   tthh ee   oo nnee   pprroo vv ii ddee dd  bbyy   tt hhee   ccuuss ttoo mmeerr   aatt   tt hhee   AA TTMM   tt aa ll ll yy ,,   

tthhee   ccuuss ttoo mm eerrss   ss ttaa nnddss   aa uutt hhee nntt ii ccaa ttee dd ..   

1122..   EExx ppll aa iinn   tt hhee   ff uu nncc tt iioo nn   oo ff   PP OOSS ??     

TThhee   ccuuss ttoo mmeerr   pprree ss eennttss   hh ii ss   ccrr eeddii tt   ccaa rrdd   aann dd   iinn   hh ii ss   

pprreess ee nn ccee   tt hhee   ss hhoo pp   pp eerrss oo nn nneell   ss ww ii ppee   tt hhee   cc aarrdd   oo nn   tthh ee ii rr   pp oo ss   

ddeevv ii ccee ..   

TThhee   ppoo ss   ddeevv ii ccee   ii ss   ccaa ppaabbll ee   oo ff   rr eeaaddii nn gg   ccaarr dd   ddee ttaa ii ll ss ..   

TThhee   aa ccqq uuii rr eerr   tthh eenn   iinn   tt uurrnn   tt rr aannss mmii tt ss   tt hhee   dd aattaa   oo vveerr   aa   

ss eecc uurree ..   

IInn   ss ii mmppll ee   aann dd   ggee nn eerraa ll   tteerr mmss ::   

  

The card is swiped at the merchant establishment. 

  

The issuing bank is contacted. 

  

The issuing bank establishment the authenticity. 

  

The issuing bank authorises the transaction. 

  

The settlement is claimed. 

  

The settlement is made. 

 

 

  

  

  

  

  

  

  

    

  

  

  

 

    

  

 

  

 

        

  
  

  

  



  

  



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



  


